
 

  

RETURNS FORM 

We understand that ordering online means that you may need to return items which don’t fit, aren’t as 

expected or you just changed your mind! It’s no problem; just follow the instructions below and we can 

exchange, replace or refund your order. See the terms and conditions on the website for more info.  

 

• If you would like an exchange, please add details of desired replacement product on line below returned item  

• If you are returning more than one order number please fill in each order number in the space provided.   

• Detach section 1 and enclose it in your parcel. Section 2 can be used as an address label.  

• Repackage the goods into either the original packaging and tape closed or into a suitable post bag/box  

• Please retain proof of posting until refund has been received.   

  

Section 1  

---------------------------------------------------------------------------------------------------------------------------------------  

Order No.  Product Name  Quantity  Reason for Return  

        

        

        

        

        

  

Section 2  

---------------------------------------------------------------------------------------------------------------------------------------  

  

Bowland RETURNS  

Unit 1, 146 Normoss Road 

Poulton-Le-Fylde 

Lancashire  

FY3 8QN  


